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The Rural Museums Network (RMN) is not a registered ‘data controller’ because the data it collects 
and uses is for not-for-profit purposes, an exemption approved by the Information Commissioners 
Office and allowed under the General Data Protection Regulations.  
 
This Notice explains how and why we use the information we obtain about individuals and what 
rights individuals have when the RMN holds their personal information (known as Personal Data).  
 
This Privacy Notice should be drawn to the attention of all individuals when they provide us with 
Personal Data about themselves.  
 
The references in this Notice to “you” are to the Data Subject, their legal representative or the third 
party concerned. References to “we” are the RMN committee and officers and other authorised 
representatives.  
 
What is Personal Data?  
This is information which can be used to identify or contact a living individual.  
 
Personal Data we collect from individuals  
The RMN collects information in electronic and paper format by telephone, email, in person or 
through the website via e-forms and emails. We collect details such as:  
 
Name  
 
Email address  
 
Residential address  
 
Telephone number  
 
Dietary or Access requirements for events  
 
The RMN may request sensitive personal data from you where it is appropriate and necessary for 
the purpose in which it is obtained. This includes information relating to event evaluation, including 
equalities monitoring. If you have made contact with us via our website, we will collect your IP 
address together with your website usage information using Cookies.  
 
Event bookings made through Eventbrite  
Where event bookings are made through the site ‘Eventbrite’ or similar sites for a RMN event, the 
RMN is considered the data controller and Eventbrite is considered the data processer. This means 
that when you provide personal information as part of the booking process it is treated as part of 
the RMN Privacy Policy and the details set out within this document. By using Eventbrite you are 



agreeing to the Eventbrite Terms of Service.  
 
How we use information  
The RMN endeavours to keep information secure and accurate, and ensure that it is used 
appropriately at all times. We only keep information for as long as is necessary, in accordance with 
our Retention Policy below.  
 
We will use your personal data in accordance with data protection principles which require that 
personal data is:  
1. processed lawfully, fairly and in a transparent manner;  
2. collected for specified, explicit and legitimate purposes and not further processed in a manner 
that is incompatible with those purposes;  
3. adequate, relevant and limited to what is necessary in relation to the purposes for which they 
are processed;  
4. accurate and, where necessary, kept up to date. Reasonable steps must be taken to ensure that 
inaccurate personal data is erased or rectified without delay;  
5. keep in a form which permits identification of data subjects for no longer than is necessary for 
the purposes for which the personal data are processed; and  
6. processed in a manner that ensures appropriate security of the personal data.  
 
Why we use the information: The RMN uses personal information in the management of events 
and their evaluation.  It may also use information to administer event bursaries.   
 
Sharing of Personal Data  
We will not share your data with any other individual or organisation. Should this change we will 
contact members to seek explicit permission.  
 
Does the RMN require consent to use the information?  
We may require your consent to use your Personal Data when we do anything other than:  
 
1. Perform activities as set out above or a task in the public interest;  
2. Comply with a legal obligation;  
 
You can withdraw your consent by emailing us on the details in ‘Contact us’ below.  
 
Your rights  
You have various rights in respect to the management of your Personal Data, as explained below in 
this section. Where a request is made pursuant to any of these rights, the RMN will provide the 
requested information or take the relevant action without undue delay and in any event within one 
month of receipt of the request. That period may be extended by two further months where 
necessary, taking into account the complexity and number of the requests. We will inform you of 
any such extension within one month of receipt of the request, together with the reasons for the 
delay. Where the data subject makes the request by electronic form means, the information shall 
be provided by electronic means where possible, unless otherwise requested by the data subject.  
 
The right to access your information: You have the right to request a copy of the information that 
we hold about you. If you would like to request some or all of the information that we hold about 



you, you may do so by making a Subject Access Request by contacting us at the details provided in 
Section 10 below.  
 
The right to have your information rectified: You have the right to request that we update any 
information you think we hold about you that is inaccurate or incomplete. If you would like to 
exercise this right, please contact us. If we decide not to take action in response to your request, 
we will provide you with reasons as to why this is. If you are not satisfied with our response, you 
are entitled to seek a judicial remedy and to lodge a complaint with the Information 
Commissioner’s Office (ICO) details of which can be found below in the ‘Raise a complaint’ section.  
 
The right to object to us using your information: You have the right to request that we stop using 
your information in relation to any RMN activity, and particularly if it affects your interests, rights 
and freedoms. However, please note that if this is approved, this may cause delays or prevent us 
from delivering a service to you. If this is the case, you will be informed of the consequences. If you 
would like to exercise this right, please contact us.  
 
The right to request the use of your information is restricted: You have the right to request that 
we restrict using your information in a certain way in the following circumstances, although if we 
consider we do not have to comply with your request, we will provide you with reasons which may 
include:  
 
1. You have already objected to us using your information;  
2. You have made us aware that you think the information we hold about you is inaccurate.  
 
The right to have your information erased: You have the right to request that we destroy all of the 
information that we hold about you in the following circumstances:  
 
1. We no longer have your consent to use the information and we relied upon this to collect it;  
2. We used your information unlawfully;  
3. The information is no longer necessary in relation to the purpose for which it was originally 
collected and used; or  
4. The information has to be erased to comply with a legal obligation.  
 
If you would like to exercise this right, please contact us. If we need your information to undertake 
any of the following, we are not required to erase your information but we will provide you with 
the reasons as to why:  
 
1. Exercise the right of freedom of expression and information;  
2. Perform activities as set out above or task in the public interest  
3. Comply with a legal obligation;  
4. Exercise or defend legal claims;  
 
How is your personal data protected?  
The RMN has procedures in place to prevent accidental or unlawful destruction, loss, alteration, 
unauthorised disclosure of or access to personal data that we hold. We use the following security 
measures to protect your data:  
 



1. Access controls on systems and to information, including password protection; 
2. Security awareness at induction for committee and officers and other authorised representatives 
 
Raise a complaint  
You are welcome to raise any concerns you have about how the RMN has dealt with Personal Data 
by contacting the RMN’s Secretary in the first instance:  
 
By email: RMNVoice@gmail.com  
 
or, if you prefer, the Information Commissioner’s Office (ICO) which is the body responsible for 
ensuring that the RMN complies with data protection law.  
 
By email: casework@ico.org.uk or on the ICO website  
 
Changes to this Privacy Notice  
We keep this Privacy Notice under regular review to comply with changes in the law.  
 
Contact us  
If you would like to contact us because you have questions about our Privacy Notice or the 
information that we hold about you, you can do so in the following ways:  
 
By email: RMNVoice@gmail.com 
 
Retention Policy - Events 
 

Function 
Description 

Retention Action Examples of Records Notes 

Seminar/ 
Conference 
Data 

Delete any personal delegate 
data used for event 
management, evaluation and 
bursaries not more than 3 
months after event programme 
closes (May 2020 for Reap the 
Rewards) 

• Delegates details for event 
management e.g. 
emails/diet/access/travel 

• Contact details for 
evaluation (results 
anonymised) 

 

Bursary Data Delete any personal bursary 
recipient data not more than 3 
months after event programme 
closes (May 2020 for Reap the 
Rewards) 

• Bursary application forms 

e.g. contact details/bank 

details 

 

Photographs Reviewed every five years and 
archive in perpetuity/destroy 
photos no longer required 

• Photos of events  Attendees 
notified and 
given option 
to decline 

 


